
Convenient, quick, easy
A simple way to file your long-term 
disability claim
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Have any questions?
Call 800-423-2765 for more information.

File your LTD claim in three easy steps
Filing your long-term disability (LTD) claim is simple and convenient. Multiple submission options 
make it easy to file in a way that fits your lifestyle. And you’ll get the information you need when  
you need it, with our quick turnaround times for reviewing claim submissions.

Download the form at Lincoln4Benefits.com.

Follow the instructions to complete the form. There are separate sections for employer, 
employee, and doctor to fill out.

File your disability claim by:
• Email — DisabilityClaims@LFG.com
• Fax — 1-877-843-3950
• Mail —  Lincoln Financial Group Disability Claims

P.O. Box 2609 
Omaha, NE 68103

You can file a claim four to six weeks prior to the date long-term disability coverage begins. 
The initial review of your claim will be completed within four business days.

Security and support when you need it most 
Starting a long-term disability claim comes at a challenging time. You’re unable to work — and 
you need to keep your finances protected.

That’s why we’re committed to a prompt and supportive claims process. We want to 
make it easy for you to get the financial help you need while you recover.
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Review your claim status online
Go to LincolnFinancial.com, and click the Register link in the LOG IN / REGISTER dropdown in the 
top navigation.

Select Employee benefits and follow the instructions.

Once you register, you can review coverage, claim status, and policy information. You can also 
print forms and report claim information like a return-to-work date.
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